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INTRODUCTION 
 
 

he world today is not an easy place to grow up. I suppose there are 
unique challenges for every generation, yet today’s kids and families 
face the impact and aftermath of  a global pandemic, war and 

violence, poverty and inequity, and social injustices in endless forms. 
Having worked in child and family service settings for nearly the past thirty 
years, I’ve found that for many there are seemingly unsurmountable barriers 
to finding and nurturing hope. 

The way in which we show up for one another remains critically 
important. Authentic human connection is not just a luxury, it is the 
solution to so many of  our troubles. Disconnection brings discord and 
discouragement. Connection brings healing and courage. 

The United Nations Convention on the Rights of  the Child reminds us 
that “…the child should be fully prepared to live an individual life in society, 
and brought up…in the spirit of  peace, dignity, tolerance, freedom, equality 
and solidarity.” This is a spirit which we aspire to and we each play a vital 
role in that journey.  

This book exists to encourage you on that journey – and renew a shared 
understanding that the future is determined and dependent on how we 
connect and interact with one another now.  

Some of  the chapters in this book appeared in part or in earlier forms 
in issues of  CYC-Online, the online journal of  the International Child and 
Youth Care Network. For five years I served as editor of  the monthly 
journal and deeply enjoyed working with those who wanted to share their 
understanding and life experiences. Other chapters have been selected or 
written especially for this book by friends and colleagues. The editorial 
exchange is a relational process, and it has been a pleasure to support these 
voices into this format.  

Chapters one through four get our attention by highlighting the clear 
and present warning signs kids are sending us and the necessity of  hope, 
hearing them, and defending rights. 

T 
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Chapters five through eleven are about who we are and what we do with 
specific attention to the context of  trauma, healing, and safety in 
relationship.  

Chapters twelve through fifteen provide examples of  hopeful 
connection in the context of  public care, support roles, and the shifting 
dynamics as kids (and us) grow older.  

Chapter sixteen gives us a summary of  ten principles and tasks to carry 
forward in our efforts to build connections that nurture hope in a world 
that desperately needs it. 

The study guide in this text provides a format for individual or group 
discussion and exploration. Prompts and questions for each chapter, as well 
as a beginning and follow up are included. 

As you read, you’ll be reminded of  the reasons why the experience of  
childhood is important and how human connection is what we all need to 
live and thrive. You’ll be challenged to attune and listen to the signals we all 
send to communicate we need each other and need hope for the future. 
While it may question some perspectives you hold, it also carefully walks us 
through practical ways in which we can support child rights, care for 
ourselves, create connections, heal one another, and keep us steady on the 
path of  care and hope.   

Caring to connect is a decision about how to be and live in this world. 
It’s about choosing to seek and kindle sparks of  hope, making the world 
better one connection and one conversation at a time.  
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STUDY GUIDE FOR 
PERSONAL OR GROUP 

REFLECTION 
 
 

his study guide provides questions for deeper reflection, discussion, 
and application of  the chapters in this book. It’s intended for 
individuals or groups seeking to journal or explore further how to 

integrate learning into practice. The questions serve as effective journal 
prompts for those who want to express their learning through reflective 
writing. 

Student cohorts, work groups, or interdisciplinary teams may decide to 
read each chapter and gather to share reflections as a way to promote 
further learning. Course instructors might also find them helpful as class 
assignments or discussion prompts.  

If  time permits, browsing over the questions before reading each 
chapter can also help in identifying key takeaways or points for further 
reflection. Returning to the questions after reading can help in reinforcing 
what was learned and opening up further elements for exploration.   

 
Before You Begin 

1. As you look over the table of  contents what topics are you most 
looking forward to exploring? 

2. What aspects of  your own life and relationships do you want or 
expect to be challenged or strengthened? 

3. Who do you want or need to bring along with you on this 
experience of  learning and growth? 

 
Chapter 1: Canaries in the Coal Mine 

1. In what ways do you see the experiences of  young people as a 
symptom of  societal indifference? 

 

T 
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2. Do you believe relationship is a transformative, healing force? If  
so, are there ways your action aligns (or might better align) with 
your beliefs? 

3. What will it cost us if  we don’t move from our denial or 
indifference to action? 

 
Chapter 2: Searching for Hope 

1. Why is hope necessary? 
2. Describe in your own words the concept of  meaning making. In 

what ways is meaning making a mutual or collaborative process? 
3. How did providing Mazy an experience to give to someone else 

empower her and help her see herself  differently? 
 

Chapter 3: Space to Tell Their Story 

1. How does creating space for others to tell their story connect to 
the process of  healing? 

2. What causes us to want to fill moments of  silence? What happens 
when we do this? 

3. What can you do this week to listen to others with more intent? 
 

Chapter 4: Child Rights and Human Tragedy 

1. Why is it important to ensure kids have access to news of  local and 
global events? What age or other factors should be part of  
facilitating that access? 

2. In what ways do child rights shape (or should shape) our 
relationships? 

3. What benefits are experienced when young people are engages as 
full participants in society? 

 
Chapter 5: Wounded Healers 

1. What personal life experiences helped you prepare for working 
alongside people facing pain and adversity? What changed in 
habits, patterns, or beliefs have changes for you in your journey? 
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2. How is helping others heal and experiencing your own healing 
intertwined? Is this a good or bad thing? 

3. What does it mean to tend to our own wounds? What strategies 
have been helpful to you in doing this? 

 
Chapter 6: Messages of Love and Connection 

1. What experiences might help a child feel cared for? In what ways 
is this different or similar for a parent? 

2. In your own words, how do you describe the difference between 
the two messages: “I care for you” vs. “You deserve to be cared 
for”? What is the consequence of  each message? 

3. What are some other examples (such as with the child playing 
chess) that might create an experience of  safety without being 
unmanageable or threatening? 

 
Chapter 7: Caring for One Another 

1. In what ways is the act of  caring at the heart of  healthy 
relationships? 

2. What real pressures or temptations have you faced (or are facing) 
to stop caring? 

3. How are you responding in a way that is uncompromising and 
creates a safe place to celebrate difference and diversity? 

 
Chapter 8: Rituals of Encounter that Guarantee 

Cultural Safety 

1. What are some of  the elements of  cultural safety? Why are they so 
important? 

2. In what ways does our experience of  culture shape our 
understanding of  family, place, and life events? 

3. What role does openness and presence have in learning and 
adapting rituals of  encounter? Why is it important to look beyond 
prescriptive checklists or competencies when engaging in cultures 
different than our own? 
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Chapter 9: Trauma and Calming Co-Regulation 

1. In what ways do coercion, threats, and punishment cause harm? 
Why do such practices remain so common? 

2. What elements or forms of  co-regulation have you used or 
experienced? 

3. Describe a process you experienced or witnessed where co-
regulation supported the learning of  self-regulation? 

 
Chapter 10: Relational Repair and Shame 

1. What drives the impulse to respond to certain behaviors with 
punishment and blame? 

2. How do you explain the role and process of  relational repair in 
your own words? 

3. Which of  the actions suggested in the chapter would you like to 
do more of  in your relationships? What difference do you expect 
to see because of  it? 

 
Chapter 11: The Power of Feeling Safe 

1. How does building trust and listening help give voice to others? In 
what ways did the adults in the example lend power and control to 
Angelique throughout their interaction? 

2. What factors may keep us focused on managing what is on the 
surface when something else may be more important to the other 
person? 

3. What are the three conditions for healing from relational trauma? 
Which ones are more easy or difficult for you to support or 
facilitate? 

 
Chapter 12: Trauma-Informed Emotional Warmth in 

Public Care 

1. Where do we learn the idea of  maintaining “professional 
distance”? What potential harm can it cause? What does it mean to 
build attachments that are fun, protective, and reassuring?  
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2. Why is it important to be cautious in taking away old strategies 
other have learned to keep themselves safe? 

3. What systemic changes are needed in your context? How might 
you contribute to raising awareness or moving them forward? 

 
Chapter 13: Unsuspected Influences between 

Children and Support Staff 

1. In what ways does imposing an agenda on a relationship create 
barriers to connecting? 

2. How do activities like hanging out and doing routine tasks help 
build trust, connection, and feelings of  safety? 

3. How often do kids in your sphere of  influence experience naturally 
occurring interactions without agenda or expectation? How might 
you increase or facilitate more of  these moments of  co-creation? 

 
Chapter 14: Connecting Across the Generations 

1. What does it mean that roles in a relationship can shift and that 
certain elements dissolve and are replaced with mutuality and 
reciprocity? Is this a moment-in-time shift or a process? 

2. What kinds of  encounters and interactions are described in the 
chapter that were still felt as significant even decades later? Have 
you experienced anything like these? 

3. In what ways can our role and the frames we bring to it create 
barriers to genuine relationships? How can we reduce or mitigate 
these barriers? 

 
Chapter 15: Measuring the Qualities of a Relationship 

1. What is measured in your organization, program, or school? Where 
do these directives come from? What’s missing, if  anything, from 
these metrics? 

2. Why are elements of  relationships often left out of  evaluations? 
What are some circumstances where we would especially find such 
measurements valuable? 
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3. Which of  the aspects mentioned related to how relationships 
operate (e.g., trust, communication, understanding) might most 
matter in your context? What makes these more immediately 
relevant or timely? 

 
Chapter 16: A Manifesto of Hope 

1. Which of  the principles in this chapter are currently most 
challenging or stretching for you? 

2. What does it mean to bring a curious, authentic, separate, and 
contained sense of  self  to our relationships? 

3. What skills and disciplines are required to translate these principles 
into practice? How might your access or develop these skills 
further? 

 
Post-Reading Follow up 

1. What chapter or aspects of  this book were most meaningful to 
you? 

2. What sections or topics do you want to revisit or learn more about? 
3. What next steps are you taking to integrate what you have gained 

into your life and relationships? 
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